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Streamlined Simplicity

As Horizon Blue Cross Blue Shield of New Jersey’s
Business Continuity Management program became

more robust, Mr. Cabaero suggested that they turn to

an emergency notification provider that could serve

as a simple back up solution to their communications
processes. “Send Word Now’s notification service will
benefit the company by helping us to protect employee
safety during emergencies,” he explained. “It’s a tool that
lets us reach out to our staff in a timely manner to ensure
that they have received the message.”

As an emergency management tool, Send Word Now
helps to ensure streamlined communications during
disruptive events, such as snowstorms, power outages,
and water main breaks. Additionally, Horizon BCBSNJ
uses Send Word Now’s robust group features to mimic
the structure of its organization within the Send

Word Now alerting service, and to target the specific
individuals that need to receive any given message in a
particular situation.

The Send Word Now Competitive Advantage

When the Business Continuity Management team was
selecting an emergency notification provider, Send Word
Now stood out among competitors as a simple and
customizable tool that didn’t tack on expensive features
without regard to the organization’s needs. “Our primary
goal,” he explained, “is to communicate messages as
soon as possible to our employees. We like the multi-
modal features of the system, and that we can type in
our own messages. Additionally, the system also allows
us to use Send Word Now’s customer support if we do
not have access to a computer. The message can simply
be read to Send Word Now’s customer support team and
the message is sent out immediately.”

“We’'ve been happy with the service and it’s worked when
we’ve needed it to.” And for the Business Continuity
Manager, reliability and ease of use are of top concern
when making sure that Horizon BCBSNJ employees get
critical messages whenever and wherever they need
them. In short, said Mr. Cabaero, “Send Word Now is a
cost-effective solution that provides exactly what we
needed.”

Why Send Word Now

By tailoring its services to the needs of its customers,
Send Word Now consistently provides innovative
notification solutions that outmatch its competitor’s
offerings. Through the use of dynamic groups, multiple
points of contact, and unique features such as Get Word
Back, customers can take advantage of Send Word Now’s
customizable platform to maximize their communication
efforts.

Send Word Now is the leading provider of on-demand
alerting and response services for both routine and
emergency communication. The easy-to-use, web-
based emergency notification service is used by
government agencies, municipalities, universities, non-
profit organizations and businesses, including many
Fortune 500 companies, to ensure fast, effective, two-
way communication in real-time. Send Word Now’s
Alert Tracer® provides a full audit trail of messages sent
and received for after-action reporting and follow-up.
Designed to reach anyone, anywhere, anytime, with any
device over any type of connection, Send Word Now'’s
mass notification system is capable of transmitting
hundreds of thousands of voice and text messages in
minutes.
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