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time of day and the type of emergency, Send
Word Now allows Proskauer not only to customize
response options but sending options as well,
making sure the firm relays the right messages to
the right people at the right time.

A Customized Solution

Proskauer depends on Send Word Now’s quick
and reliable messaging capabilities, as well as its
anytime, anywhere access. The firm appreciates
that Send Word Now is not just a website from
which one can send a message. It also allows one
to call a customer support number and speak with
a live person who can walk them through the steps
of sending a message.

Proskauer has also been enthusiastic about its
ability to customize Send Word Now to fit its
organizational needs, noting that it is very open

to receiving feedback and at making changes.

The firm also noted the customer support team'’s
responsiveness to ideas and the fact that they try
to do everything they can to implement suggested
changes.

About Send Word Now

By tailoring its services to the needs of its
customers, Send Word Now consistently provides
innovative notification solutions that outmatch
its competitor’s offerings. Through the use of
dynamic groups, multiple points of contact, and
unigue features such as Get Word Back and push
conferencing, customers can take advantage

of Send Word Now’s customizable platform to
maximize their crisis communication efforts.

Send Word Now is the leading provider of on-
demand alerting and response services for both
routine and emergency communication. The
easy-to-use, web-based emergency notification
service is used by government agencies,
municipalities, universities, non-profit organizations
and businesses, including many Fortune 500
companies, to ensure fast, effective, two-way
communication in real-time. Send Word Now’s Alert
Tracer® provides a full audit trail of messages sent
and received for after-action reporting and follow-
up. Designed to reach anyone, anywhere, anytime,
with any device over any type of connection, Send
Word Now’s mass notification system is capable of
transmitting hundreds of thousands of voice and
text messages in minutes.
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